oroars s

Loy [ |




We are what we do

s W

aoctally Responsibla Environmantally Friendly

WINNER

- n ] [
signdigiioli
20M
GREEN AWARD

Sign 2000 Lid

Linits 3 & 4

Ceacon Trading Estate

ST il r—

208-211 Vale Road

Fonheidie B +44 (0) 845 265 2000
Kent, THS 151 B Infe@sign2000.couk
Linited Kingdom W sign 2000 co uk



centent

Abaul LUs b IE':N
Company Mission Statement 2{}[”:}

Haalth & Safety

Enviranrmanta

Ciuality Managarman!
Cora Business Disciplinas
Uparabional Seraces
Projact Managamean!
Manulacture

Instaliation

Allar Sakes Care

Projects Gallary



KNOWLEDGE - knowl-edge; familiarity, awareness
or understanding gained through experience or study.

TALENT - fal-ent: Natural endowment
of ability of a superior quality.

ACHIEVEMENT - a-chiewve-ment, Someathing
accomplished successfully especially by means
of exerion, skill, practice or perseverance.

LEADERSHIP - lead-er-ship;
Capacity or ability to lead.



about us

Sign 2000 Lid was formed in 1588 and today operates as one of the UK's leading EI EN
signage organisations. " S —
2000

Our company accreditations and affiliatons includs:

IS0 80012008 Quality Management Standard

150 140012004 Environmental Management Stendard

OHSAS 180012007 Dccupational Health & Safaty Management Standard
Greenachsever Schemse.

Imwesior in Peopls

Member of the Bntish Sign & Graphics Asaociation

Mermber of the Bntish Safety Counc

Member of the Bnttania Safe Contractors Schems.

Member of the International Sign Association

Albius Vendor Assuned




SUCCESS - suc-ces; The achievement
of something desired, planned or attempted.

TRUST - frust: Firm reliance on the integrity,
ability or character of a person or thing.

INDIVIDUALITY - in-di-vid-u-al-i-ty, The
aggregate of qualities and characteristics
that distinguish one person or thing from others,

TEAMWORK - team-work, Cooperative effort by
the members of a group or team to achieve a common goal.



company
mission statement SIEN

2000

Ciur company ethos 18-

To ensure Sign 2000 operaie as a corporate and socially responsible company.
To continually monltor, review and improwve our environmental swereness and praciices
i To deliver whatl we promise
To make us a company people want o work for and 1o work with
To always communicate best practice, imciuding advice on suitakility of appropriate materals

To regulardy monitor our own performance and drive improvement across. all departimants
within the business.

To ensure our staff are specifically trained to meet each mdividual clients requirements
and build long term working relafionships

To provide commatment to continual long term re-investment in both people and eguipmenl
to enaure we are gbis to faciliiate ongoing chent demands.



OBSERVATION - ob-ser-va-tion: An inference
or judgement that is acquired from or based on observing.

DISCIPLINE - dis-ci-pline;, Training expected
to produce a specific character or pattern of behaviour,
especially training that produces moral or mental improvement.

BALANCE - bal-ance: A harmonious or
satisfying arrangement or proportion of
parts or elements,



health & safety

Sign 2000 are certfied OHSAS 18001 the sccreditation demonedrating ..i‘!I E‘ N
conformity with health and safety legislation and better working praciices. ~ e
2000

In excess of 10% of our current staff are tramed and have receved certficabon
n eithar the NEBOSH or I05H naficnally recognised health & safety schemes

This ensuras we have 8 mon lornng and actve adyisory presence covering all in nowese
manufacture disciplines and external work IZI'E.I'.iF': nes

Fudl copies of all pohcies II'I-.'||.|-:ll'|l; N5k assessments, are availabe upon request
nciudmg information in relation to:

Empdoyee induction procedures.
. Staff treining and communication.
+Audiling and assessment.
«  Review and information updating.

Cur compiance with legislation and ongoing perfarmance is monitored and audied by an
external Heallth & Safety specialised consultant.



COMMITMENT - com-mit-ment; A pledge to do.

RESPECT - re-spect; To feel or
show deferential regard for; esteem.

VISION - vi-sion; The manner in
which one sees or conceives of something.

HOPE - hope; To wish for something
with expectation of its fulfilment.

AWARENESS - a-ware-ness: a-ware,
Having knowledge or cognisance.



envircnmental

Sign 2000 are an 150 1400t accredited organisation. This is an intermationally recognised
environmanial standard demonstrating sound environmental practice and gresn credentials
by condrolling the mpact of 8 companies activities, product or services on the environment.

We believe structure and processa should ahways be the servant of good and socund business.

We are curmentty working with and adwsing a number of leading retail onganisations with their
carbion reduction policies. this incledes recommendation of new technology materiale and
manufacture processes,

Cur imternal emvironmental awareness and praciices follow & cascading process from our Managing
Director o key Darectors and Departrmental Managers through to all personnel

We gohvise our staff on

Withod we wanl Bhem bo do, but keep change smple

Achvine or 'what can ba schigved e a whale if all personral contnbuts their awn small b
[#astyle ard therefore easy o acoommodnée

Make change in our praciices part of our

Aspire sialf io maks simgle adjusimenis fo Bwr day 1o day behaweour

Wie will consistently review and monitor our wasie and asset purchases, ie:- WVehicles and plant atc,
{0 ensure we take the most sensibée and ethical opbions in refabon to envirocnmenial impact. fuiure
energy consumption, and emission life cycle costs

All key material suppliers are engaged with to promote best indusiry praciice and achigve a closed
oop recycling policy

SIZN
2000




BELIEF - bel-ief, Mental acceptance of and
conviction in the truth, actuality or validity of something.

DEVOTION - de-vo-tion; Ardent, often selfless
affection and dedication as to a person or principle.

SATISFACTION - sat-is-fac-tion; The fulfilment or
gratification of a desire, need or appetite.



quality
management

SIZN
2000

Sign 2000 are an 150 9001 accredited quality assurance company,

We cparate a fully integrated ERP management system that controde each phass
of a projects life from its incepton throwgh to completion and final client sign off.

This is complemented with our DOCUWARE electronic archiving system which
manages and permanently stores all cormespondance relating to 8 specific project
for an indefinite pericd of time. for future reference.

Wie exercize qualilty planning o afl business disciplines, this includes:

Independent supervisony auditing within each manufaciuring depariment

+  Regular field superdisory auditing of all external employess carmyng out sie instaliation
and logistics.

+ - Monthly consolidation reporting of all departments including self assessmant to drive
condinual improvermeant



AMBITION - am-bi-tion; An eager or
stong desire to achieve something.

CREATIVITY - cre-a-five: crea-fivi-ty;
Having the ability or power to create:
Human beings are creative animals,

PASSION - pas-sion; A powerful emotion, such as love or joy.

DIRECTION - di-rec-fion; Management,
supervision or guidance of an action or operation.



INTELLIGENCE - in-tel-li-gence; The
capacity to acquire and apply knowledge.

CURIOSITY - cu-ri-os-i-ty; A desire to know or learn.

ORGANISATION - or-gan-i-sa-tion;
The act of process of organising:
the state or manner of being organised.

DEDICATION - ded-i-ca-tion; The act
of dedicating or the state of being dedicated.



operational

L
=1 Y i * (e Ty
2000
Vie are able W provide the |'3"'3'|'|'-:'=",| MENSQenmeii 0wSCilansg U ][] el Ol

expanencad teams of parsonnel

« Bite surveys and suwditing

+ Town and country planmeng applications including listed bullding consenis.
+ Graphtc and visual presentation schematics.

 CAD constructon design and bulld senace,

« Research and development (manufactunng technigues, matenalzs and design).
+ Efhical sustainsbiity and end of life recycling advice.

. Protobyping

v G0E] engEsEenng.

. Programme strategy proposals and management.

. Dedicated progect mansgement leams.

+ Web portal management.

« Product mamusfaciure

+ Site mataliation

+ Siock managament and warehousing

. Comparny kverled logistics,

« Co-ordinatsen of third Party Conraciors



FOCUS - fo-cus; Close or
narrow attention, concentration.

HONESTY - hon-es-ty; Truthfulness, sincerity.

COMMUNICATION - com-mu-ni-ca-fion; The
exchange of thoughts, messages or information,
as by speech, signals, wrnting or behaviour.

CONTEMPLATION - con-tem-pla-tion;
Thoughtful observation or study.
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U COEracl 1eams are talored (0 Sulleschn Ceends. own IndlsHual

equinements

slanagement deciphnes includa
PN seon of prograrmime 5'2".=.I|El;|'|.' proposals
Sie meet i allandance,
rull lechnecal 5.l.||:l|.'ll:||1'. and edice.
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llent speciic wab portal I""IEII'IEIQEI'I'IE'I'Il
Atendance of cheant reviaw and uFII'JElE maEalings.
Submission of aite Competion packs.
FH Benchimark rEepOrting.

Assel register,



WORK - work, Physical or mental effort
or activity directed toward the production
or accomplishment of something

TECHNOLOGY - tech-nol-c-gy; The
scientific, method and material used
to achieve a commercial or industrial objective.

IMAGINATION - i-mag-i-na-tion; The ability
to confront and deal with reality by using the
creative power of the mind; resourcefulness.

FULFILMENT - ful-fil-ment also ful-fil; To
bring into actuality; effect: fulfilled their promises.



manufacture
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DIFFERENCE - dif-fer-ence; The guality
or condition of being unlike or dissimilar.

ORIGINALITY - o-rig-i-nal-i-ty; The
capacity to act or think independently.

CONFIDENCE - con-fi-dence; A feeling
of assurance especially of self-assurance.

CONCENTRATION - con-can-fra-tion; The
act or process of concentrating especially
the fixing of close, undivided attention.



installation

We operate with a core of directly employed installation teams and these are
supported by a network of approved sub-contact teams to enable us o provide hI E‘ N
a comprehensive naticnal coverage " L) —
) 2000
Engineers:

+ - Operate from fully equiped vehictes.

“Wear corporate uniforms.
+ Carry photographic identification passes.
+ UKATA category 2 certification in asbestos awarenass.
+ Possess CECE cerification
Certified under CITE site safety plus Site Supervisor Safety Training Schema
« Have IPAF! PASMA certification.
+ Hawe the electncal cerification: City & Guilds 235 parts 142 in electincal & selectronic installation.
«  Operate the passport fo work scheme
Clur field health and safety certificated supervisory staff regularty site audit all imstallation

aengineers to ensure conformity with all heatth and safety legislation, our 150 qually procedures
and our emvironmental management in relation to second e packaging and zero to landfill polices



SECURITY - se-cu-ri-ty; Freedom
from doubt, anxiety or fear; confidence.

LEARNING - /earn-ing; The act, process
or experience of gaining knowledge or skill.

LOYALTY - Jloy-al-ty; A feeling or
attitude of devoted attachment and affection.



after sales care

SIZIN
2000
scsutions including comprenensve, reactee and adhoc attendance

schemes

Sign 2000 offér a number of differing after sales care mainienanca

EI'_.'} 1 2000 abso offer a number of ene gy eRiciency solutions to exising sources of

This is of

particular relevance to companies who gualify under the CRC Energy Efficiency Scheme

Pl = =]

umiration to help reduce on going maintenance costs and oparating

Soma products maybe eligible under the Enhanced Capital Allowance Scheme (ECA
5nd we would be plessad to advise further



CONNECTION - con-nec-tion;
An association or relationship.

COMMUNICATION - com-mu-ni-ca-tion; The
exchange of thoughts, messages or information,
as by speech, signals, writing or behaviour.

INVENTIVENESS - in-ven-tive: in-ven-tive-ness,
Adept or skill full at inventing, creative.



overseas service

Sign 2000 are members. of E,I E N
oTaTaTe
he Sign Allance’, which is a cooperative group of European Sign Manufachurers, each ._-U {_H}
ding & fully mclusive service to the entive

Ty successfid within their own regeons, Droyl

Eurcpean negeon

Thsi c rgamesakon 15 the first etmical cooperative allance of 15 Kind promobng N countrny redgional

manufacture work g on an imformation 'E-i'l.!'ll'li.'I scheme conlrolled by & central alliance monitor e MU,

hese procedures ensure that brand consistency and quality 15 aelrvered throwghout all regions with the
D

added benefit of local knowledge and minimal logistics

Local knowledge is the key o the successful deliveny of any European project

For further information please visit

W thesrgnaltiance . com
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